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Campus Information (337) 475-5000
Help in contacting different departments and offices.

Questions about internet connection or WiFi, email, office phone, Office 365, any McNeese login, or online course
computer requirements, equipment requirements for online courses? Contact Office of Information Technology by
Phone (M-F 8:00 am - 4:30 pm) 337-475-5995 . Email recommended: helpdesk@mcneese.edu

Questions about Moodle, Respondus, BigBlueButton, Web Conference, E-Books, application downloads for online
resources? Contact eLearning by Phone (M-F 8:00 am - 4:30 pm). Dr. Wendi Prater, Director, 337-475-5126
Office, wprater@mcneese.edu.

Chozen Student Central - 337-475-5065 Houses the offices of the registrar, admissions and recruiting, scholarships,
financial aid, freshman advising, community services (high school enrollment program), and enrollment management.

Financial Aid - 337-475-5065 Handles all financial aid matters and is located in Student Central.
Disability Services - 337-475-5916 Advises students with disabilities.
International Programs - 337-475-5147 Advises international students.

Scholarships - 337-475-5065 Answers questions and provides information regarding scholarships and TOPS and is
located in Student Central.

Student Affairs - 337-475-5503 Helps students work through issues or concerns.

Student Services - 337-475-5609 Provides general assistance to students and resource options about getting
involved on campus.

University Bookstore - 337-475-5494 Assists students with purchases of books and supplies.
LaVetCorps - 337-475-5503

Veteran's Office to assist veterans and students using Gl benefits. Louisiana National Guard - 1-800-GO-GUARD
Offers to scholarships to McNeese students.

Campus Police & Info Center - 337-475-5711 Operates 24-hours every day all year to provide a safe environment
on campus for all persons.

Emergency - 911 Ask the dispatcher for the McNeese State University Police to report an emergency on campus.
Poison Control Center - 1-800-222-1222 Provides aid for accidental poisoning.

Suicide Hotline - 1-800-273-8255 Provides 24/7, free, and confidential support for distress, prevention, and crisis
resources.

Counseling Center - 337-475-5136 Offers comprehensive mental health counseling, assessment, consultation, and
crisis intervention to all McNeese students.

Health Services - 337-475-5748 Administers acute care medical services to all McNeese students.



Career & Student Development - 337-475-5613 Assists students in choosing majors with career alignment.
Greek Life - 337-475-5618 Provides information on how to become involved with Greek Life.

Student Government - 337-475-5605 Voice of the student body and is a liaison between students, faculty, staff, and
administration of the university.

Student Life - 337-475-5644 Produces programs and activities according to the mission and goal of each area.

Student Organizations - 337-475-4212 Provides information on student organizations and how to become a
member.

Student Union - 337-475-5295 Consists of the "New Ranch" and the "Old Ranch".
STUDENT LINKS

Student Central - https://www.mcneese.edu/student-central/
Textbooks/Bookstore - https://mcneesecowboystore.com/home

Library- http://library.mcneese.edu/

Campus map - https://www.mcneese.edu/campusmaps

Engage - https://mcneese.campuslabs.com/engage

Student Union & Activities - https://www.mcneese.edu/studentlife

Athletics - https://mcneesesports.com/



