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Use the links below to access help with setting up your computer to take a Respondus Exam and to get support with
Respondus issues.

Download Respondus to your Computer

Use these links to download the Respondus Lockdown Browser to your computer. You must use this link to access
the McNeese license for Respondus.

Mac http://www.respondus.com/lockdown/download.php?id=924413070

Windows https://download.respondus.com/lockdown/download.php?ostype=1&id=924413070

Student Resources

e Under "Quick Start Guides" select Moodle
e LockDown Browser Installation Instructions
o Video: Overview of LockDown Browser
o How to Use LockDown Browser
e Technical Support
o LockDown Browser Help Center
o Knowledgebase: Student Support FAQs
Submit a Support Ticket
Live Chat

o

o

Need additional help? Ask Al, IT or eLearning
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