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McNeese has partnered with Measure Learning support our ProctorU services. Students can use the link below to
contact via chat or by phone.

Support and Contact
Support Articles, Videos, QuickLinks, Reports, Guides, Search

Need to submit a ticket?
Response within 24-48 hours.

Having trouble with your proctored exam?

e How to get started with ProctorU
Having trouble logging in
ProctorU equipment requirements
Test your equipment here

Need help with something else?

Need additional help? Ask Al, IT or eLearning

elLearning has additional test proctoring resources in the Employee Training pinned at the top of your Moodle
dashboard.

Questions or concerns about ProctorU services, contact Wendi Prater, eLearning Department at 337-475-5126 or
by email wprater@mcneese.edu.


https://www.meazurelearning.com/contact-us
https://www.meazurelearning.com/resources
https://support.proctoru.com/hc/requests/new
https://support.proctoru.com/hc/articles/115011771348-How-to-get-started-with-ProctorU
https://support.proctoru.com/hc/articles/360043101332-Trouble-Logging-In-
https://support.proctoru.com/hc/articles/115011772748-Equipment-Requirements
https://support.proctoru.com/hc/articles/360036024511-How-do-I-test-my-equipment-
https://support.proctoru.com/
https://mcneesefacultyonline.knowledgeowl.com/help/ask-ai-staff-support-help
https://moodle.mcneese.edu/course/view.php?id=55745

